cpve

A single software solution for building
operations and tenant experience.

‘+ DATA-DRIVEN & AI-POWERED +

Building Operations Tenant Experience
Powering essential operations across your portfolio Everything your tenants need at their fingertips
e Work Order Management e Content & Communication Management
* Preventive Maintenance Scheduling e Push Notification Alerts
e Inspection Tracking e Access Control Systems
e Certificate of Insurance (COl) Management e Seamless Integrations
e Communications & Announcements e Custom-Branded Apps
e Resource and Amenity Booking e Digital Signage Solutions
e Operational Analytics & Insights e Onsite Tablet Applications

e Engagement Analytics
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THE TRUSTED MODERN PROPERTY
MANAGEMENT PLATFORM

That helps property owners and operators to run better
buildings and portfolios with less effort
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INTEGRATION & PARTNERSHIPS

A sample of the integration partners we work with to
connect every part of your building.
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For more information, visit cove.is



http://www.cove.is/cushman
http://www.cove.is/

ONBOARDING PROCESS

Supportive step-by-step process with minimal manual input required from your team

O1 02 03

IMPLEMENTATION + SETUP VERIFICATION + TESTING TRAINING + ROLL OUT
We pull data from the We meet with the Chief We host a Building Team
existing system into Cove Engineer and Property training on the new
to match equipment Management team to system and provide a
inventory, PM schedules, ensure data and workflows virtual demo event for
service schedules, routing, are accurate. Tenant POCs.

and historical data.

WEEK 1
Kickoff & Data
Collection

Whitelabel Process (if applicable) I l

Platform Setup

‘ ‘ Platform Training ‘

WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK 6

App Launch

What was most impressive is how they managed
expectations throughout the rollout...They made sure
that they buttoned everything up and just the complete
end-to-end experience was unique. | was impressed.

— Michael Aisner
SVP | Head of Property Management & ESG
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